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Information for campus visitors taking part in a guided tour

We are delighted that you have chosen to visit the University of Veterinary Medicine in
Vienna (Vetmeduni).

Tours usually meet at the main entrance/security booth (entrance barrier), Veterinarplatz 1,
1210 Vienna, unless agreed otherwise.

To ensure you have a smooth and pleasant visit, please note the following:

. Guided tours are by appointment only (www.vetmeduni.ac.at/fuehrungen)

e  Persons who have not registered in advance may not take part in the guided tour.
Accompanying persons who are not taking part in the tour are welcome to wait in the
cafeteria.

e  We request that visitors conduct themselves in a quiet and respectful manner so as not
to disturb the operations of the veterinary clinic. Please turn off your mobile phones.

. It is not allowed to feed or pet the animals on campus. This is especially intended to
prevent the risk of bite injuries and infections.

e  We ask for your understanding that photographing our animal patients is not allowed.

. Allergy and asthma sufferers should take note that they may be exposed to dust and
allergens during the visit.

e  When touring the campus with groups of children or young people, we ask the adults in
charge to ensure that the rules are followed and that the group stays together.

e  The University of Veterinary Medicine Vienna generally prohibits dogs from being
brought onto the campus. This does not include animal patients, registered dogs and
certified assistance dogs.

e  Visitors must follow the instructions given by the Vetmeduni staff and agree to comply
with the House Rules and the Rules and Regulations of the Animal Hospital.

. Link to the Rules and Regulations of the Animal Hospital:
https://www.vetmeduni.ac.at/fileadmin/v/z/mitteilungsblatt/organisation/20180102 Anst
altsordnung__.pdf

. Link to the House Rules:
https://www.vetmeduni.ac.at/fileadmin/v/z/mitteilungsblatt/richtlinien/20180917 Hausor
dnung.pdf

. The guided tour does not establish a contractual relationship with the University of
Veterinary Medicine Vienna and the university does not assume any liability related to
the guided tour.

When touring the campus, we recommend wearing weatherproof clothing and appropriate
footwear.

We are looking forward to your visit!
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P.S.: We welcome donations of any size. More information on current donation projects can
be found here: www.vetmeduni.ac.at/spenden
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